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Introduction Codes

e Artificial Neural Networks (ANNs) and automation technology in e Five major themes were discovered during step (ii) of our analytic framework: 1. Work Experience 2. Employment
general raise important social and ethical concerns, especially Experience 3. Job Related Dilemmas 4. Integration of Automation into Workforce 5. Career Advancement
about accountability, autonomy, dignity, and justice e Further subcodes were then identified for expansion of themes with new data
e We focus on the specific concerns arising from how the emerging 1. Work Experience: &= ENIDATITINOR SApeT ! 4. Integration of automation into workforce:
| | 1. Education 1. Jobs applied to in past 12 months 1. Opinion of automation
automation technology will affect the workforce of the future, . Years in workforce 2. Frequency of Response  FokTinss ol armotion
inCIuding increasing the indirect pressure to use . Past work experience 131 Izg:suzzzdtéosre:gg Zm:ii:r;tion . Perceived Risk of current job being automated
. variety of fields ‘ < . Estimate of how soon it will be widely implemented
neuroenhancement. DN 3. Job related moral quandaries/ dilemmas : T ey e
_ _ _ 1. Work environment S N . Concerns with automation
e \We adopt the view that we must engage with stakeholders or their 2. Field of work ; m°’°::y pf°g:9’“°:!° Z““f“.'m‘s
: : Y . Job satisfaction et b Lol ol 5. Career Advancement:
repres.entatl.ves to un-der.stand the implications of a technology 1. Enjoyment; fulfilment 3. s;;n;sec%rlm :e;:lsnotns to prevent bad outcomes PR ¥ bolantiolic vankanad by ol iomartion
that might directly or indirectly affect the stakeholders’ (workers) C I D s 2. Opinion of investing more time and money towards training for new career
. . _ _ . Meaningful connection with others 4. Negative Experiences B e TRt o el
lives, livelihoods, or wellbelng. . Opportunity to grow 5. COVID-related issues ' Y g
Meth Results: Trends and Observations
ethods —_—_— Theme 4 Theme 5
e \We recruited and conducted 12 open-ended interviews with a —— — —— S K e e g oy wioro placed by stmaton
. eme eme eme
d|Verse _Sample Of WO rke IS i . 75% of subjects had a higher General trend is that less than 50% Human intervention is required for :23:::227' 5;2@;323 i.:st?;rwor kplace z‘)atﬂg rtr;zﬂt:)en;gran e
o Interviews were structured to understand the ethical and societal Sk S {anciog Somhashelon ol shojostionis s gol respoises. b i el oailon e o e
: : : : : RPERITANINN mos omelimes bureaucracy hinders Individuals do not feel a sense of threat T ore ime and monev towards obtainin
challenges from their perspective during the implementation of oA Siblects Indicated beg T e edceoe) prociiiy arad Incoesion it o or urgency over the risk of their jobs oy v g
1 workforce 10+ years and are the only Healthcare is a pretty safe field right promoting i hewng automaren e £
automation Approx. 30% of resp dicated
| . | | . ones to have given no indication of now (many indicated being headhunted Discrimination and unfair treatment Cinemi sxpecition s:fb:zse:mors that;?\);y we:eoa:';z d%nzsrs;t::u:zg ?heir
e Data analysis was carried out concurrently with data collection to B o oS a’f" '““"""‘f "f" e — imsec on face and peivate ciiojcas. acviclogy balng lmplaes e e education and taining o oblain desired
- - . . Higher skill job=more applications personal time) is still experienced in the
enable the integration of information from each step of the process. Allfhido wardawork associaind sent (Those in data and computer science onlce
. . . with fulfilment obtained from the all indicated sending 100+ applications)
o Codes were developed by using abductive analysis, a form of actual work/ sense of purpose the job ihcrenssd gceetitennd beus on e I R ———
qualitative content analysis that combines elements of both et Dt Pl Sty — fni‘gtigféi”“h.m r—— e O
induction and deduction Overall employees are satisfied and : : e
th h t t| 5 completely for
> Five analytic stages were employed: . wopsn =
' credentials for desired occupation Google  Directlytocc Glassdoor Linkedin  Indeed  Word of mouth  ?Workday Po 4 1
(1) familiarization with the data through transcript reading Sense of purpose + satisfaction from . : - Pedsiibtdontts)
ey s o : : : : k to be linked with h SRS
(i) identification of a thematic framework reflecting the ideas connected they feel with other people § : e
d | SCUS Sed " Positive attitude towards work i i il
o . ’ associated with environment that —]
(|||) |ndeX|ng 2f{§érlsr/nienngcourages/ promotes growth e -
the data, i.e., identifying patterns across the transcripts; (iv)
charting the data Conclusion
(v) mapping and interpreting the data (making sense of the data e We find that although workers agree that automation will significantly impact future of the workforce with opening
holistically) new jobs, they are apprehensive about the prospects of immediate job loss and want their employers to be
straightforward in how the introduction of automation will affect them.
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