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Racial tension signs/symptoms
• Higher frequency of update requests 

(anxiety)
• Topic change during encounter
• Resistance to clinical decisions 

(defense)
• Nursing distress/mistreatment
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Management: recognize, plan
• ‘Prebrief’ with healthcare team
• Diagnose emotion physiology: anxiety or 

defense?
• Anxiety: align, name, validate
• Defense: transparency, reality testing, 

frequent dosing
• Early family meeting
• ’Postbrief’ with healthcare team and leadership


